
 
 
 
 

Position Description 
 

Position:  Student Success Coach  Reports To:  Dean of Student Services 

FLSA:      Non-exempt Status:         Full time  

Prepared/Finalized Date:   10/23/2018 Salary:        20.30 per hour    
 
WETCC MISSION STATEMENT 
 
White Earth Tribal and Community College is an institution of higher learning dedicated to 
academic excellence grounded in Anishinaabe culture, values, and traditions. 
 
POSITION SUMMARY 
The Student Success Coach will be responsible for managing, developing, implementing and 
assessing a comprehensive retention action plan for the White Earth Tribal and Community 
College. 
 
DUTIES & RESPONSIBILITIES 
*  Develop an annual retention plan using resources from Student Services to create an    
   set of retention measures. 
*  In collaboration with all areas of Student Services, they will compile current retention    
   strategies, track retention activities, assess efficacy, and recommend changes to    
   administration.  
*  Track in real time, activities across the campus related to the overall retention strategies and  
   inform campus leadership regarding needed changes to mitigate any retention declines. 
* Using a managerial matrix, manage the retention functions and evaluate retention programs to  
   ensure student success and make recommendations for continuous improvements. 
* Identify priorities, strategic goals, and action plans to enhance student progress to degree  
   completion. 
* Identify campus policies and procedures that may lead to or contribute to attrition and propose  
   changes. 
* Collect, analyze, and report student persistence/learning/satisfaction data and compare it to  
   internal benchmarks and national/peer institution data. 
* The SSC will develop/maintain a list of all support services available to students, faculty and  
   staff. 
* The SSC will serve as a liaison to faculty and staff in assisting them with finding the proper  
   strategies to serve and retain students. 
* Meet regularly with the Academic and Student Services teams to discuss plan initiatives and  
   collaborative efforts necessary to ensure plan success. 
* Ensure completion of student retention initiatives and grants. 
* Develop, maintain and communicate a complete list of support services for faculty and staff to   
   reference when needing retention assistance. 
*Other duties as assigned 



With regard to social mediums such as Facebook, Twitter, LinkedIn, YouTube, representation of 
the employee’s personal opinions as being endorsed by WETCC or any of its organizations to 
promote any personal opinion, products, cause, or political candidate is strictly prohibited.  
 
 
EDUCATION AND/OR EXPERIENCE 

* Associates Degree or equivalent.  Bachelor’s preferred. 

* Experience in higher education and/or human services preferred. 

 
KNOWLEDGE, SKILLS & ABILITIES 
 
Knowledge of career services, veteran services, student services programs. 
* Knowledge of federal and state law regulations for program requirements of higher education 
student support programs. 
* Sensitivity to social, cultural, and ethnic issues. 
* Knowledge of learning process. 
* Knowledge of career development methods, techniques, and instruments. 
* Ability to develop and coordinate service programs. 
* Strong interpersonal skills. 
* Excellent organizational, records management, and documentation skills. 
* Ability to assist in aiding students developing problem-solving and decision-making skills. 
* Ability to communicate effectively through written and oral correspondence. 
* Strong team player within smaller and larger teams. 
* Ability to supervise and provide guidance to students. 
 
 
CERTIFICATES, LICENSES, AND/OR REGISTRATIONS REQUIRED 
 
* Current driver’s license and insurance required. 
* Individual background check required upon hire. 
* May be required to travel for professional development and job-related activities. 
 


